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The instructor, Dr. Daniel Pradel (Provider No. 
244778), is a Professor in the Civil Engineering 
Department at UCLA, a California licensed engineer, 
and also certified with the California Emergency 
Management Agency as a Post-Disaster Safety 
Assessment Program Evaluator. He was part of the 
American Society of Civil Engineering reconnaissance 
team after the 2011 Magnitude 9.0 earthquake in 
Japan. He has over 20 years of experience in 
performing first and third party claim investigations for 
insurance companies. 
 

 
 
California is one of the most seismically active states in the 
US, with several large metropolitan areas in proximity to 
active faults capable of generating massive earthquakes. 
As a result, it is important for insurance adjusters and 
brokers in California to be familiar with the typical types of 
damages caused by earthquakes.  
 
 

 
 
 

The aim of this continuing education course is to instruct 
adjusters, brokers, and other insurance personnel on 
understanding earthquake risks, and the effects of 
earthquakes on structures, people, and the environment. The 
seminar will cover in detail a number of topics related to 
earthquakes, including: 

 Understanding earthquake risks 
 Problems working in an earthquake affected area 
 Earthquake effects and claims 
 Susceptibility to damage (building codes and older 

structures) 
 Earthquake preparedness 
 Contracting engineering or contractor services 

Collapse of portion of the I-5 Freeway following the 

1994 Northridge Earthquake 

Settlement of building resulting from ground 

liquefaction in Japan 

Settlement of building resulting from ground 

liquefaction in Japan 

 



California Department of Insurance 
Landslides       Continuing Education Course No. 264051/265687 
 

 

Anaheim     Irvine     Oakland     Ontario     San Diego     Torrance     Victorville 
www.deltageoforensics.com 

 

The instructor, Dr. Daniel Pradel (Provider No. 244778), 

is a Professor in the Civil Engineering Department at 

UCLA, and a California licensed engineer. He was part 

of the state wide committee that produced the report 

"Guidelines for Analyzing and Mitigating Landslide 

Hazards in California."  He has over 20 years of 

experience in performing first and third party claim 

investigations for insurance companies. 

Landslides and slope failures in urban environments 

with hillside developments, such as Los Angeles or 

Oakland, often involve several properties and as a result, third party insurance claims. The effect of 

homeowner's improvements can have significant impacts on the stability of a slope, such as modification 

of drainage, cuts to enlarge backyards at the toe of a slope, or surcharging (adding load) at the top of a 

slope. 

When a landslide affects multiple properties, the involvement of neighboring homeowners often results 

in third party insurance claims for which the determination of causation can be complex. Because the 

homeowner’s insurance includes personal liability coverage (property damage, etc.) often, adjusters hire 

or consult with geotechnical engineers or geologists to determine causation and answer questions 

related to the relative contribution from the various parties involved. 

The aim of this continuing education course is to: 

 Help adjusters understand the technical 
elements that engineers consider in 
assessing causation and relative 
contributions, as well as the “reasonable 
care” concept which has been used to 
assess liability. 

 Allow adjusters to ask better questions to 
engineers and improve their competence 
when adjusting landslide third party 
claims. 
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The instructor, Dr. Daniel Pradel (Provider 

No. 244778), is a Professor in the Civil Engineering 

Department at UCLA and a California licensed 

engineer.  He has over 20 years of experience in 

performing first and third party claim investigations 

for insurance companies. 

Large retaining walls are present in urban 

environments with hillside developments, such as 

Los Angeles and Oakland.  Failure of large retaining 

walls often involves several properties, particularly 

when retaining walls retain steep slopes along 

property lines. 

The aim of this presentation is to educate insurance professionals about claims involving retaining walls. 

Case histories will be presented to discuss the following topics:  

 How California case law (Garvey vs. State Farm and Sprecher v. Adamson) can result in coverage 
of earth movement and groundwater seepage under either first party or third party claims. 

 The effect of a homeowner's improvements and/or maintenance (e.g., modification of drainage, 
adding a load at the top) on the stability of a retaining wall, and the resulting effects on personal 
liability coverage. 

Typical causes of moisture intrusion through retaining walls and water damages in basements (e.g., 

sudden pipe breaks or inadequate drainage), and how engineers determine the sources and causes of 

the water intrusion. 

This presentation will help insurance brokers and 

adjusters to better understand the technical aspects 

and failure mechanisms that engineers consider in 

assessing causation, relative contributions (when 

several causes have created the retaining wall distress 

or failure), and the "reasonable care" concept which 

has been used to assess liability in many litigations.  

This will allow brokers to have a better understanding 

of potential risks and what to look for when performing 

a site inspection. It will also allow adjusters to ask 

better questions to the engineers and improve their 

competence when adjusting claims involving retaining 

walls. 

Collapsed retaining wall damages home below. 

Seepage through wall (inadequate waterproofing) 
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The instructor, Dr. Daniel Pradel (Provider 
No. 244778), is a Professor in the Civil Engineering 
Department at UCLA, a California licensed 
engineer, and also certified with the California 
Emergency Management Agency as a Post-
Disaster Safety Assessment Program Evaluator.  
He was part of the American Society of Civil 
Engineering reconnaissance team after the 2011 
Magnitude 9.0 earthquake in Japan.  He has over 
20 years of experience in performing first and 
third party claim investigations for insurance 
companies. 

 
The aim of this seminar is to instruct brokers and adjusters on 
how single family residences built before 1976 have been 
retrofitted. The instructor, a licensed engineer, will explain 
the purpose of structural elements that are covered under 
earthquake insurance. He will also describe earthquake 
vulnerabilities, e.g., which elements are more likely to 
experience damage as a result of a future earthquake. 
 
This continuing education seminar covers in detail the 
different types of foundations typically encountered in 
residential structures, their vulnerability in earthquakes, and 
the ways in which seismic retrofitting can increase the 
structural reliability during earthquakes. 
 
 
 
 

Since many major building code changes were introduced 
after the 1971 San Fernando earthquake to improve the 
seismic performance of residential construction, the 
emphasis is placed on construction techniques prior to the 
1976 codes and later retrofitting techniques. The seminar 
is intended to introduce the adjusters to the various types 
of foundations they may encounter, what to look for 
during a post-earthquake inspection, and suggestions 
they can make to the homeowner to increase the 
structural reliability of residences during and post-
earthquakes. 
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The instructor, Dr. Daniel Pradel (Provider 
No. 244778), is a Professor in the Civil 
Engineering Department at UCLA and a 
California licensed engineer.  He has over 20 
years of experience in performing first and 
third party claim investigations for insurance 
companies. 

Earth movement is a specific topic that is often excluded in 
insurance policies in California. However under some 
conditions, first-party soil movement claims are covered as 
a result of the 1989 California Supreme Court ruling in 
Garvey v. State Farm Fire & Casualty Co. (48 Cal.3d 395 , 257 
Cal. Rptr. 292; 770 P.2d 704), e.g., when a sudden utility 
pipe break is involved. 

 
This presentation will specifically cover two types of earth movement, soil settlement and expansion, 
which can be particularly damaging to residential and commercial structures. 
 
Concurrent causations are often present in soil movement claims, e.g., when long term subsidence is 
aggravated by a sudden break in a water pipe which together result in large settlement, expansive soil 
movement, or other geotechnical failure mechanisms. 
 
Hence, adjusters often hire geotechnical engineers to prepare 
causation reports and assist them in coverage determination.  The 
aim of this course is: 

 To help adjusters to better understand the technical 
aspects and geotechnical mechanisms that engineers 
consider in assessing causation 

 How the “efficient proximate cause” doctrine in Garvey 
applies to complicated claims. 

 Allow adjusters to ask better questions to the engineers and 
improve their competence when adjusting claims related to 
soil movement. 
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